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The information supplied continues to be protected by copyright. You are free to use 
it for your own purposes, including for private study and non-commercial research 

and for any other purpose authorised by an exception in current copyright 
law. Documents (except photographs) can also be used in the UK without requiring 

permission for the purposes of news reporting.  Any other reuse, for example, 
commercial publication would require the permission of the copyright holder. 
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Request 
 
You can consider this a written FOI request for "all documents, transcripts, emails 
and other such communications made in relation to Wirral Bus Review".  
 

 
Response 
 
Thank you for your recent request made under the Freedom of Information Act. 
 
Merseytravel officers have considered your enquiry, and, due to the way that the 
information is recorded, they have determined that responding to your questions in 
full would exceed the appropriate cost limit. 
 
As defined by Section 12 of the Act, the cost limit for responding to a request under 
the Act for a local government body is set at £450, which is calculated at a rate of 
£25 per hour (totalling the equivalent of 18 hours’ work). When considering the cost 
of responding, Merseytravel is able to take into account the time spent  
 

a) determining whether the information is held;  
b) locating the information;  
c) retrieving the original record, and  
d) extracting the requested data from the original record.  

 
Should the cost exceed this appropriate limit, the authority has no obligation to fulfil 
the request. 
 
A sampling exercise has been carried out by one of the officers directly involved in 
the Wirral Bus Review, comprising of a search of their emails and file storage 
locations. This resulted in c.400 emails and c.500 documents being identified. At a 
rough estimate of two minutes per item to determine whether it is captured by the 
scope of your enquiry and to extract the relevant information into a suitable format, 
this exercise for a single officer’s involvement in the review would take roughly 30 
hours of work. This does not take into account those records held by other members 
of the Bus Team and across Merseytravel as a whole. Responding to your enquiry 
would therefore greatly exceed the appropriate cost limit under the Act. 
  
In accordance with Section 16 of the Act, and to provide you with relevant advice 
and assistance to enable your enquiry to be answered in part, should you wish to 
reduce the scope of your enquiry (i.e. information related specifically to a certain 
service), Merseytravel would be happy to reconsider it in line with the legislation. 
 
The Information Commissioner’s Office have published guidance on the cost of 
responding to requests on their website here. 
 
In response to your request outside FOI for the rationale behind the Wirral Bus 
Review, Merseytravel’s website contains details of the changes and explains how 
they were decided. I note that you also stated on [personal data redacted] that you 
‘know the rationale’ already.  
 

https://ico.org.uk/media/for-organisations/documents/1199/costs_of_compliance_exceeds_appropriate_limit.pdf
http://www.merseytravel.gov.uk/about-us/Pages/Wirral-Bus-Network-Review.aspx
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I also note that [personal data redacted] you asked Merseytravel ‘did you take part of 
the bribe too?’, while [personal data redacted] you referred to correspondence from 
Merseytravel as ‘propaganda’.  
 
The Freedom of Information Act allows a public body to consider all interactions with 
a member of the public when responding to a request. Should a request contain 
unfounded allegations or aggressive and abusive language then it may be classified 
as vexatious. I would ask that you bear this in mind in your future correspondence 
with Merseytravel. More information on vexatious requests can be found on the 
Information Commissioner’s website at this link. 
 
If you are dissatisfied with the handling of your request, you have the right under the 
Act to ask for an internal review, which should be addressed to:  

Mrs Julie Watling 
Legal, Democratic Services & Procurement Manager 
Merseytravel 
PO Box 1976 
Liverpool 
L69 3HN 
julie.watling@merseytravel.gov.uk 

 
If you are not content with the result of your internal review, you also have the right 
to complain to the Information Commissioner, whose address is  

The Information Commissioner’s Office, 
Wycliffe House, 
Water Lane, 
Wilmslow, 
Cheshire SK9 5AF 
www.ico.gov.uk 

https://ico.org.uk/media/for-organisations/documents/1198/dealing-with-vexatious-requests.pdf
mailto:julie.watling@merseytravel.gov.uk
http://www.ico.gov.uk/

