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Request 
 
I have a freedom of information request and I was hoping you would be able to help 
me with it. I trying to find out the following; 
 
In the last five years, how many mobile phone devices issued to Merseytravel staff 
have been reported lost, stolen or damaged?  
 
In the last five years, how many members of staff have then been charged (asked to 
pay) for a replacement handset whether it has been lost, stolen or damaged? 
 

 
Response 
 
Thank you for your recent request made under the Freedom of Information Act. 
Please find Merseytravel’s response to your questions below. 
 

 In the last five years, how many mobile phone devices issued to Merseytravel 
staff have been reported lost, stolen or damaged? 

 
Merseytravel’s IT department contacted our mobile phone provided, O2, who stated 
that they did not hold any relevant historic information. 
 
Our own records are either held on an archived system called Track-it (pre-February 
2014) or the current system Sostenuto (post-February 2014).  
 
As defined by Section 12 of the Act, the cost limit for responding to a request under 
the Act for a local government body is set at £450, which is calculated at a rate of 
£25 per hour (totalling the equivalent of 18 hours’ work). When considering the cost 
of responding, Merseytravel is able to take into account the time spent  
 

a) determining whether the information is held;  
b) locating the information;  
c) retrieving the original record, and  
d) extracting the requested data from the original record.  

 
Should the cost exceed this appropriate limit, the authority has no obligation to fulfil 
the request.  
 
A search was conducted of the records held on Sostenuto, which found a total of 668 
entries related to mobile phones (February 2014 to November 2017). It is estimated 
by Merseytravel IT officers that it would take 3 minutes to inspect each record to 
determine whether it falls within the scope of your request, resulting in a total in 
excess of 33 hours of work. 
 
As it is estimated that the handling the records on Sostenuto alone would exceed the 
appropriate time limit, a search of the Track-it system has not taken place (this in 
itself would require restoring the system from an archive tape, which would require a 
great deal of additional work). 
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In accordance with Section 16 of the Act, and to provide you with relevant advice 
and assistance to enable your enquiry to be answered in part, the IT department has 
estimated that they would be able to be able to provide information dating back to 
July 2015. If you would like to reduce the scope of your enquiry to this timeframe, 
Merseytravel would be happy to reconsider it in line with the legislation. 
 

 In the last five years, how many members of staff have then been charged 
(asked to pay) for a replacement handset whether it has been lost, stolen or 
damaged? 

 
The Finance and Payroll departments have searched their records, but have been 
unable to find any relevant information regarding charging a member of staff for a 
mobile phone, aside from the instance you are aware of. 
 
Officers have stated that they do not recall a situation where an employee left the 
organisation without returning their phone. 
 
If you are dissatisfied with the handling of your request, you have the right under the 
Act to ask for an internal review, which should be addressed to:  

Mrs Julie Watling 
Legal, Democratic Services & Procurement Manager 
Merseytravel 
PO Box 1976 
Liverpool 
L69 3HN 
julie.watling@merseytravel.gov.uk 

 
If you are not content with the result of your internal review, you also have the right 
to complain to the Information Commissioner, whose address is  

The Information Commissioner’s Office, 
Wycliffe House, 
Water Lane, 
Wilmslow, 
Cheshire SK9 5AF 
www.ico.gov.uk 
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