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Request 
 
Could you please provide me with the following information under the Freedom of 
Information Act: 
 
1) In the past two years, has Merseytravel imposed any new restrictions on sale of 
Saveaway tickets at National Rail ticket offices or onboard National Rail trains? An 
example of this would be an instruction that the tickets should not be sold at stations 
or on trains outside the Merseyside area of validity. 
 
2) If any such restrictions have been imposed, could you please provide me with 
copies of the following documents - 
 
a) Communications from Merseytravel to Train Operating Companies/Network 
Rail/Transport Focus/Department for Transport, informing them of the new 
restrictions and/or the reasons for their introduction. 
 
b) Copies of any internal Merseytravel communications (e.g. emails or memos) 
discussing the reasons for and impact of the new restrictions. 
 

 
Response 
 
Thank you for your recent request made under the Freedom of Information Act. 
 
Merseytravel has not imposed any new restrictions on sale of Saveaway tickets at 
National Rail ticket offices or onboard National Rail trains in the past two years. We 
therefore have no recorded information to provide to you in response to your enquiry. 
 
If you are dissatisfied with the handling of your request, you have the right to ask for 
an internal review, which should be addressed to:  

Mrs Julie Watling 
Legal, Democratic Services & Procurement Manager 
Merseytravel 
PO Box 1976 
Liverpool 
L69 3HN 
julie.watling@merseytravel.gov.uk  

 
If you are not content with the result of your internal review, you also have the right 
to complain to the Information Commissioner, whose address is  

The Information Commissioner’s Office, 
Wycliffe House, 
Water Lane, 
Wilmslow, 
Cheshire SK9 5AF 
www.ico.gov.uk  

 

mailto:julie.watling@merseytravel.gov.uk
http://www.ico.gov.uk/

