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Request 
 
It's my understanding that St Helens Council successfully bid for a sum of money 
from your organisation to deliver a bike to work initiative in2017/2018. I believe the 
sum paid by you to them to deliver the scheme was £30,000. 
 
Please provide me with a copy of the bid application they submitted to you for this 
initiative.  
 

 
Response 
 
Thank you for your recent request made under the Freedom of Information Act. 
 
I have consulted with Merseytravel’s Customer Development department, who 
manage the cycling to work schemes in operation, and they have been unable to 
recall any payment of £30,000 that was made to St Helens Council in 2017/18. We 
therefore have no recorded information to provide to you in response to your enquiry. 
 
I am sorry that we could not be of any further assistance on this occasion. If you are 
able to provide or confirm any further details about the grant, Merseytravel would be 
happy to reconsider your enquiry. 
 
If you are dissatisfied with the handling of your request, you have the right to ask for 
an internal review, which should be addressed to:  

Mrs Julie Watling 
Legal, Democratic Services & Procurement Manager 
Merseytravel 
PO Box 1976 
Liverpool 
L69 3HN 
julie.watling@merseytravel.gov.uk  

 
If you are not content with the result of your internal review, you also have the right 
to complain to the Information Commissioner, whose address is  

The Information Commissioner’s Office, 
Wycliffe House, 
Water Lane, 
Wilmslow, 
Cheshire SK9 5AF 
www.ico.gov.uk  
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