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Request 
 
This is a request under the Freedom of Information Act. 
 
Could you please supply me with information regarding the amount of change 
received by Merseytravel from the toll machines on both the Kingsway and 
Queensway tunnels. In particular, I would like to know: 
 
1.  How much money was paid into the toll machines on each tunnel, specifically by 
drivers of cars, from April 1, 2017 to October 1, 2018? Can you split the figures for 
each tunnel. 
2. For the same period, how many cars used each tunnel by paying in cash at the toll 
booths? 
 
What I am trying to work out is how much was overpaid by car drivers paying in cash 
for each tunnel. If those figures are already available, or you can advise me of an 
easier way to get them, I would be grateful. Thank you   
 

 
Response 
 
Thank you for your recent request made under the Freedom of Information Act. 
 
Unfortunately, due to a recent toll system migration Merseytravel does not hold the 
full set of data for the requested period. We are therefore unable to provide you with 
a response to your enquiry. 
 
In accordance with Section 16 of the Act, however, to provide you with relevant 
advice and assistance I have attached the response to a similar request from 
September 2016 (our ref. RSN14869), which illustrates the overpayments in the 
2015/16 financial year. This is intended to serve as an indication of the general 
amount typically received. 
 
As in our response to the previous enquiry, Merseytravel can also provide you with 
the following information: 
 

 There is no reason for anybody to make an overpayment; the staffed booths 
are there for the purpose of giving people the correct change. 

 Whenever the tolling machine rejects money, the coins are always returned 
via the refund slot. Customers should always check the slot if they believe 
they have entered all the coins necessary for the toll but they have not been 
accepted. If anyone has any issues they can press the assistance button and 
a toll officer will be along to help. 

 In terms of tolling overall, Merseytravel are currently exploring ways of 
upgrading the tolling system which will consider how we make the process 
easier and more convenient for all tunnel users. 

 We encourage regular users of the Mersey Tunnels to get a Fast Tag. Not 
only are journeys currently 50 pence cheaper, but they get rid of the need for 
cash at the tunnels. 
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 Any overpayments Merseytravel do receive go into the tunnel surplus for 
future investment in the tunnels and other key transport projects across 
Merseyside in support of an integrated transport network. 

 
I trust that this information is of interest to you. 
 
If you are dissatisfied with the handling of your request, you have the right to ask for 
an internal review, which should be addressed to:  
Mrs Julie Watling 
Legal, Democratic Services & Procurement Manager 
Merseytravel 
PO Box 1976 
Liverpool 
L69 3HN 
julie.watling@merseytravel.gov.uk  
 
If you are not content with the result of your internal review, you also have the right 
to complain to the Information Commissioner, whose address is  
The Information Commissioner’s Office, 
Wycliffe House, 
Water Lane, 
Wilmslow, 
Cheshire SK9 5AF 
www.ico.gov.uk  
  

mailto:julie.watling@merseytravel.gov.uk
http://www.ico.gov.uk/
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Request 
 
I'd like to make an official freedom of information request please on how much extra 
revenue per annum is made from people who don't have the correct change. 
 

 
Response 
 
Thank you for your recent request made under the Freedom of Information Act. 
 
Please find below details the overpayments received by the Mersey Tunnels.  
 
As your request did not specify a timeframe or vehicle class type, we have provided 
figures for the 2015/16 financial year for Class 1 vehicles. These include: 
 

 motorcycle with sidecar and 3-wheeled vehicles 

 private/light goods vehicles up to 3.5 tonnes gross vehicle weight 

 passenger carrying vehicle with seating capacity for under 9 persons. 
 
If you would like to receive information for any other financial years or for any other 
vehicle classes, please let me know. 
 
In accordance with Section 16 of the Act, to provide you with relevant advice and 
assistance Merseytravel can also provide you with the following information: 
 

 There is no reason for anybody to make an overpayment; the staffed booths 
are there for the purpose of giving people the correct change. 

 Whenever the tolling machine rejects money, the coins are always returned 
via the refund slot. Customers should always check the slot if they believe 
they have entered all the coins necessary for the toll but they have not been 
accepted. If anyone has any issues they can press the assistance button and 
a toll officer will be along to help. 

 In terms of tolling overall, Merseytravel are currently exploring ways of 
upgrading the tolling system which will consider how we make the process 
easier and more convenient for all tunnel users. 

 We encourage regular users of the Mersey Tunnels to get a Fast Tag. Not 
only are journeys currently 50 pence cheaper, but they get rid of the need for 
cash at the tunnels. 

 Any overpayments Merseytravel do receive go into the tunnel surplus for 
future investment in the tunnels and other key transport projects across 
Merseyside in support of an integrated transport network. 

 
I hope that this information is of interest to you. 
 
If you are dissatisfied with the handling of your request, you have the right under 
Section 17 of the Act to ask for an internal review, which should be addressed to:  
 Mrs Julie Watling 
 Legal, Democratic Services & Procurement Manager 
 Merseytravel 
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 PO Box 1976 
 Liverpool 
 L69 3HN 
 julie.watling@merseytravel.gov.uk 
 
If you are not content with the result of your internal review, you also have the right 
to complain to the Information Commissioner, whose address is  
 The Information Commissioner’s Office, 
 Wycliffe House, 
 Water Lane, 
 Wilmslow, 
 Cheshire SK9 5AF 
 www.ico.gov.uk 

mailto:julie.watling@merseytravel.gov.uk
http://www.ico.gov.uk/
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Queensway Tunnel (Birkenhead) 

  
Kingsway Tunnel (Wallasey) 

   

 
Vehicles Theoretical Income  Actual Income  Overpayment Vehicles Theoretical Income  Actual Income Overpayment Overpayment 

Mar-15 489,222  £831,677.40   £833,883.15   £2,205.75  746,333  £1,268,766.10   £1,274,136.95   £5,370.85   £7,576.60  

Apr-15 479,731  £815,542.70   £817,962.40   £2,419.70  715,164  £1,215,778.80   £1,220,972.50   £5,193.70   £7,613.40  

May-15 481,081  £817,837.70   £820,153.50   £2,315.80  758,745  £1,289,866.50   £1,295,064.95   £5,198.45   £7,514.25  

Jun-15 463,003  £787,105.10   £789,395.70   £2,290.60  717,254  £1,219,331.80   £1,224,055.95   £4,724.15   £7,014.75  

Jul-15 474,150  £806,055.00   £808,576.05   £2,521.05  771,069  £1,310,817.30   £1,316,176.55   £5,359.25   £7,880.30  

Aug-15 491,216  £835,067.20   £837,313.55   £2,246.35  792,472  £1,347,202.40   £1,353,353.90   £6,151.50   £8,397.85  

Sep-15 457,345  £777,486.50   £779,815.45   £2,328.95  730,094  £1,241,159.80   £1,246,479.60   £5,319.80   £7,648.75  

Oct-15 510,092  £867,156.40   £870,222.60   £3,066.20  773,430  £1,314,831.00   £1,321,432.10   £6,601.10   £9,667.30  

Nov-15 470,374  £799,635.80   £802,553.00   £2,917.20  711,690  £1,209,873.00   £1,215,730.95   £5,857.95   £8,775.15  

Dec-15 476,338  £809,774.60   £812,444.70   £2,670.10  743,732  £1,264,344.40   £1,270,307.25   £5,962.85   £8,632.95  

Jan-16 436,988  £742,879.60   £745,441.05   £2,561.45  650,909  £1,106,545.30   £1,112,686.05   £6,140.75   £8,702.20  

Feb-16 434,226  £738,184.20   £741,000.80   £2,816.60  656,485  £1,116,024.50   £1,122,004.85   £5,980.35   £8,796.95  

Total  5,663,766 
 

Total  £30,359.75  8,767,377 
  

 £67,860.70   £98,220.45  


